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Heat Pumps

MODELS DZ20VC DZ18VC DZ18TC DZ17VSA DZ16TC DZ16SA DZ14SA DZ14SN

Unit Replacement  
Limited Warranty*

66 66 222

12-Year Parts 
Limited Warranty*

Communicating (Compatible with the 
Daikin One+ smart thermostat and other 
Daikin communicating equipment)

n n n n n N/A N/A N/A

SEER Up to 21 Up to 19 Up to 19 Up to 18 Up to 17 Up to 16 Up to 15 Up to 15

HSPF Up to 10.0 Up to 10.0 Up to 10 Up to 10.0 Up to 9.7 Up to 9.5 Up to 9.0 Up to 9.0

Compressor Type

 
Variable- 

Speed Scroll 
and Swing

 
Variable- 
Speed 
Swing 

Two-Stage  
High- 

Efficiency 
Scroll 

 
Variable- 
Speed 
Swing 

Two-Stage  
High- 

Efficiency 
Scroll 

High- 
Efficiency  

Scroll 

Energy- 
Efficient  

Scroll 

Energy- 
Efficient 

Scroll

Defrost Technology (with SmartShift®) Demand Demand Time / Temp Intelligent Time / Temp Time / Temp Time / Temp Time / Temp

Internal Diagnostics n n n n n n n n

Factory-Installed Accumulator n n n n n n n n

Crankcase Heater Only on 
5-ton N/A n N/A n n n n

High-Density Compressor  
Sound Blanket n n n n n n n N/A

Filter Drier Field  
Installed 

Field  
Installed 

Factory  
Installed 

Field  
Installed 

Factory  
Installed 

Factory  
Installed 

Factory  
Installed 

Factory  
Installed 

ENERGY STAR® Certified** NO NO NO

  * Complete warranty details available from your local dealer/contractor at www.daikincomfort.com. To receive the 12-Year, 
6-Year, or 2-Year Unit Replacement Limited Warranty, Lifetime Heat Exchanger Limited Warranty (good for as long as you 
own your home) or 12-Year Parts Limited Warranty, online registration must be completed within 60 days of installation. 
Additional requirements for annual maintenance are required for the Unit Replacement Limited Warranty. Online registration 
and some of the additional requirements are not required in California or Québec.

* * Proper sizing and installation of equipment is critical to achieve optimal performance. Split system air conditioners and 
heat pumps must be matched with appropriate coil components to meet ENERGY STAR® criteria. Ask your contractor for 
details or visit www.energystar.gov. Products that are recognized as the Most Efficient of ENERGY STAR® in 2020 prevent 
greenhouse gas emissions by meeting rigorous energy efficiency performance levels set by the U.S. Environmental 
Protection Agency.

1 The ENERGY STAR® Most Efficient recognition applies only to systems with ComfortNet

2 Products that are recognized as the Most Efficient of ENERGY STAR® in 2020 prevent greenhouse gas emissions by meeting 
rigorous energy efficiency performance levels set by the U.S. Environmental Protection Agency. Select combinations are recognized 
as the Most Efficient of ENERGY STAR® in 2020. Visit the following website for more information: www.energystar.gov/products/
most_efficient.
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EXTENSIVE LINEUP OF SOLUTIONS 
TO MEET YOUR NEEDS

14.0-21.0


